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Quality and Safety Policy of EDL Anlagenbau Gesellschaft mbH

Knowing our customers’ needs and expectations and broadly fulfilling them as well as the strict
orientation towards customer satisfaction is a central issue in our quality management.

In an environment with very strong competition where market conditions and steadily rising
requirements due to local, national and international laws and regulations become more and more
challenging it is more important than ever to convince our customers by the quality of our work. Only if
customers are satisfied, follow-up orders can be expected.

Our actions focused on customer satisfaction, cost effectiveness, accuracy and efficiency determine
our company’s success.

We have to demonstrate again and again that our customers’ and our own trust and confidence in the
quality of our work are justified. We must not become self-satisfied. It depends on each of us on all
working levels to maintain the customer satisfaction and continuously enhance it.

Compliance with all requirements of the current legislation that all our entrepreneurial actions are
directed to goes without saying.

We comply with the applicable labour regulations.

We respect the rules of free and fair competition and act accordingly, both towards competitors as well
as business partners.

We meet our quality and safety standards since our staff is high-qualified and efficiently working. We
see our staff members as the most important asset of our company.

We protect the lives and health of the employees of our customers, our own company, suppliers and
contractors as well as the general public.

We avoid damage to customer property, materials and equipment.

Compliance with all regulations concerning industrial safety, health and environmental protection
relevant to our company is one of the prerequisites for a responsible attitude towards each other.
Everyone is responsible for his own safety, but also for the safety of any other employee.

Safety issues of our staff are continuously reviewed in compliance with applicable legal requirements.
In addition, we ensure to prevent identifiable hazards in good time and to take necessary preventive
actions.

We do not tolerate any personal insult or sexual harassment. Nobody shall be discriminated because
of his race, skin colour, gender or other features protected by law.

We respect human dignity, personal rights and privacy of all employees and people we maintain
business relations with.

We promote a corporate culture of openness and honesty in which inappropriate behaviour can be
openly addressed and remedied.

We expect each of our employees and especially our managers to responsibly act in accordance with
our corporate policy and thus create the conditions for a high-quality, safe and environmentally friendly
work performance to meet the needs and expectations of our customers to their full satisfaction.




